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1. Basic Modules

1.1. The Swiss financial centre (841-FINP)

No. Performance target Description
e2.bank.iik1 | You will learn to distinguish be- | ¢ | can distinguish between all bank cate-
tween the various bank catego- gories as defined by the SNB based on
ries and players in the Swiss fi- their legal form, customer base, geo-
nancial centre and the most graphical activity, size and business activ-
important international organi- ities.
sations. + | can name the various players (SBA,
FINMA, SNB and SIX Group PLC) in the
Swiss financial centre and the interna-
tional organisations (European Banking
Federation, BIS, IMF and World Bank).
| can distinguish between the players
(SBA, FINMA, SNB and SIX Group PLC)
in the Swiss financial centre and the inter-
national organisations (European Bank-
ing Federation, BIS, IMF and World Bank)
based on their most important tasks.
e2.bank.iik3 | You explain the value chain * | can explain the macroeconomic func-
and the various organisational tions of a bank.
areas of banks. + | can explain the transformation functions
in connection with capital and credit inter-
mediation.
* | can name suitable products and ser-
vices for each macroeconomic function.
» | can describe how a bank earns money
in each macroeconomic function.
b3.bank.iik1 | You name the business areas | can name the business areas/sectors of a
in banking. bank and explain them using an example.
b3.bank.iik2 | You explain the function and * | can explain the term “stakeholders”.
importance of the relevant * | can name the main internal and external
stakeholders in banking. stakeholders of banks and explain at
least one need per stakeholder group.
b3.bank.iik3 | You explain developments in | can describe current and future challenges
banking. for Switzerland as a financial centre (e.g.
with regard to digitalisation, etc.).
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b3.bank.iik5 | You identify sustainability is-
sues in banking.

* | can name internal measures and pro-
jects at my bank that promote
sustainability.

» | can describe the risks associated with a
lack of sustainability.

1.2. Laws and regulations (842-GEVO)

No. Performance target

Description

b1.bank.iik1 | You explain the legal principles
relevant to the industry.

* | can state the purpose of bank-client se-
crecy.

* | know in which law bank-client secrecy is
enshrined.

* | can explain the sanctions for non-com-
pliance with bank-client secrecy.

» | can name conditions/situations in which
bank-client secrecy may be waived.

* | can respond in different practical situa-
tions, taking bank-client secrecy into ac-
count.

+ | can explain the term ‘money laundering’
and its scope.

* | can explain the money laundering pro-
cess.

* | can name the due diligence obligations
for preventing or detecting money laun-
dering.

« | can name the bank's obligations in the
event of suspected money laundering.

» | can name the objectives and key content
of the Banking Act, AMLA, FinlA, FinSA,
FINMASA and FMIA.

+ | can explain the international agreements
FATCA and AEOI.

* | can name the responsibilities relating to
monetary sovereignty.

b1.bank.iik2 | You demonstrate the industry-
specific principles and stand-
ards in banking.

* | can name the objectives of the CDB.

* | can name the parties to whom the CDB
applies.

+ | can explain the due diligence obligations
under the CDB.
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* | can explain the forms (A/R/K).

* | can name the sanctions for violating the
CDB.

* | can explain the differences between the
CDB and the AMLA.

| can explain the role of compliance.

b1.bank.iik3

You explain the industry-spe-
cific guidelines and require-
ments regarding data protec-
tion, data security and data
backup.

» | can explain the terms data protection,
data security and data backup.

* | can state the purpose of the Data Pro-
tection Act.

| can state the principles of data pro-
cessing.

b1.bank.uk5

You explain the relevant re-
quirements and guidelines for
establishing customer relation-
ships in banking.

| can explain the steps and all the necessary
documents for opening an account.

b2.bank.iik1

You name the most important
regulatory principles for pro-
cessing administrative banking
transactions.

» For technical basics, see the performance
targets b1.bank.ik1/2/3 and 5.

» This performance target focuses on prac-
tical implementation in the workplace.

b2.bank.lik2

You name the industry-stand-
ard processes for handling
banking transactions.

» For technical details, see performance
target b1.bank.Uk2.

» This performance target focuses on prac-
tical implementation in the workplace.

b3.bank.iik3

You explain developments in
banking.

* | can describe the changes in the industry
at the legal level.

d2.bank.iik1

You name the most important
regulatory principles for con-
sulting via digital channels.

+ | can explain the formalities required for
digital consulting (online and video identi-
fication, communication via email, use of
chat functions).

* | can explain the meaning and purpose of
the terms and conditions.
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1.3. Basic services and payment transactions (843-BADL)

vices and requirements for pri-
vate customers in the area of
basic services.

No. Performance target Description

d1.bank.iik1 | You establish the most im- | can explain the different types of power of
portant regulatory principles for | attorney.
receiving, forwarding and as-
sisting bank customers on site.

d1.bank.iik3 | You describe the importance of | See descriptions of performance target
digital banking and explain the | d3.bank.uk6
features of the corresponding
products and services.

d3.bank.iik2 | You explain the products, ser- | ¢ | can explain the range of accounts and

cards (credit card, debit card, travel card,
mobile payment) including pricing.

* | can explain the relationship between in-
terest rates and withdrawal conditions as
well as withholding tax.

» | can explain the SIC and euroSIC pay-
ment systems.

» | can explain the SIC and euroSIC pay-
ment process.

* | can explain and justify payment transac-
tion standards (SEPA, IBAN).

* | can explain the SWIFT communication
system.

* | can explain the SWIFT payment pro-
cess.

» | can explain the nostro and vostro ac-
counts in relation to SWIFT payments.

| can distinguish between bank rates and
foreign exchange rates.

» | can convert from one currency to an-
other using exchange rates (bank rates
and foreign exchange rates, bid and ask
rates).
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d3.bank.iik3

You classify products, services
and requirements for bank cus-
tomers in the area of pensions.

| can describe the basics of the pension
system (objectives, purpose, financing,
benefits).

» | can explain developments and chal-
lenges in retirement provision.

* | can explain the purpose, characteristics
and tax implications of pension products.

* | can list when ordinary and extraordinary
payments into and withdrawals from pen-
sion funds can be made.

d3.bank.iik6

You describe common digital
banking products.

» | can explain the benefits, risks and im-
portant security measures associated
with e-banking and mobile banking.

» | can describe current apps and digital
services offered by Swiss banks (e.g. ne-
obanks).

* | can list common mobile payment prod-
ucts.
| can describe possible applications for

mobile payment products.

» | can visualise and explain the payment
process using the TWINT app.

e2.bank.iik2

You compare your bank's prod-
uct ranges and types of ser-
vices with those of other bank-
ing categories.

» | can name differences between my
bank's range of accounts and cards and
those offered by other banks.

* | can explain the term USP and list some
of my bank's USPs.

1.4. Introduction to the world of investing, investment advisory & portfolio analysis (844-
ANLE)
Nr. Leistungsziel Beschreibung
d3.bank.iik1 | You name the most important * | can explain the purpose and content of

regulatory principles for advis-
ing bank customers.

the CISA (Collective Investment
Schemes Act).

» | can explain the purpose and main con-
tent of the FinSA.

* | can explain the rules of conduct set out
in the FinSA.
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d3.bank.iik4

You compare the products, ser-
vices and requirements for
bank customers in the area of
investment.

| can assign investment instruments to ei-
ther debt securities (bonds and money
market instruments) or equity securities.

| can classify investment instruments as
conventional or alternative investments.

| can classify investment instruments in
the magic triangle.

| can classify debt securities and equity
securities in a balance sheet.

| can distinguish between the primary and
secondary markets and between the
money market and the capital market.

| can explain the functioning, rights/obli-
gations and opportunities/risks of money
market instruments, debt securities and
equity securities.

| can explain the difference between in-
terest-bearing and discount securities
and identify which money market invest-
ments are common in Switzerland.

| can explain the difference between di-
rect and indirect investments in precious
metals.

| can explain the opportunities and risks
of investing in precious metals (focus on
gold).

| can explain how an investment fund
works, as well as the parties involved and
their roles.

| can explain the differences between ac-
tively and passively managed funds.

| can read a fund fact sheet and explain
the most important information it con-
tains.

| can explain the different types of asset
custody.

| can explain the difference between risk
capacity and risk appetite.

| can explain the purpose of an investor
profile and apply it.
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| can create an investor profile and deter-
mine the appropriate investment strategy.

| can analyse a portfolio in terms of risks
and investment strategies and derive an
investment proposal (no individual securi-
ties, with a focus on funds or asset man-
agement mandates).

pertise with specialist
knowledge of the banking in-
dustry, taking sustainability is-
sues into account.

d3.bank.uk7 | You describe common sustain- | can explain the meaning of ESG (envi-
able financial products and ronmental, social and governance).
their advantages and disad- | can explain the advantages and disad-
vantages. vantages of sustainable investment
funds.
| can describe the four types of sustaina-
ble bonds and distinguish between them.
| can describe the advantages and disad-
vantages of sustainable bonds from the
perspective of various parties.
d3.bank.uk8 | You assess how macroeco- | can name basic economic indicators.
nomic and market develop- | can explain the relationships between
ments affect the advice given economic indicators.
to bank customers. | can explain developments in a portfolio
based on macroeconomic and market-re-
lated factors.
| can make and justify forecasts based on
macroeconomic and market-related fac-
tors and economic indicators.
d3.bank.iik9 | You combine your advisory ex- | can explain the advisory process at my

bank.

| am familiar with my bank's advisory doc-
uments and can use them.

| can explain the importance of clarifying
needs.

| can explain technical terms in a way
that is easy for customers to understand.
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1.5. Introduction to the world of credit (845-KRED)

No. Performance target Description

d3.bank.iik1 | You name the most important | can explain the purpose and content of the
regulatory principles for advis- | CCA
ing bank (Consumer Credit Act).
customers.

d3.bank.iik5 | You compare the products, ser- | * | can name the three objectives in lending

vices and requirements for
bank customers in the area of
finance.

and explain the resulting conflict of objec-
tives using the magic
triangle.

* | can name the credit risks and explain
the rules in
lending from the bank's perspective.

| can formulate and present the key prin-
ciples of a credit policy.

* | can name the three phases of a lending
transaction and explain what happens in
each phase.

| can explain the difference between
amortisation and constant annual interest
and principal repayment.

» | can explain the term creditworthiness
and know the difference between credit
capacity and credit standing.

* | can explain the components of an inter-
est rate.

+ | can distinguish between different forms
of credit.

» | can explain the different credit catego-
ries based on various distinguishing fea-
tures (e.g. type of collateral).

» | can name the advantages and disad-
vantages of
consumer credit, guarantee credit and
lombard credit and work out a solution for
the customer.

| can clearly work out the differences and
advantages and disadvantages between
leasing and consumer credit and explain

them in my own words.
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* | can explain the terms ‘additional securi-
ties’, ‘coverage requirement’ and ‘right of
realisation of the pledge’ in connection
with lombard credit.

d3.bank.uk7

You describe common sustain-
able

financial products and their
advantages and disad-
vantages.

| can explain various sustainable financing
instruments (microfinance, active ownership
and credit for

sustainable projects).

1.6. Dream Home (846-HAUS)

No.

Performance target

Description

d3.bank.uk5

You compare the products,
services and requirements for
bank customers in the area of
financing.

» | am familiar with the most important doc-
uments required for a loan transaction re-
lating to the person and the property and
can explain their meaning and purpose in
my own words.

» | can explain the tax implications of pur-
chasing a
property.

* | can explain how direct and indirect
amortisation work and outline the respec-
tive advantages and
disadvantages.

* | can explain the difference between a
construction loan and a mortgage.

* | am familiar with the three phases of a
construction loan and can name the credit
form, credit category and characteristics
in each phase.

» | can explain the land register extract with
the rights in rem (easements and encum-
brances).

» | can define a mortgage note and know
which claims it covers.

* | can distinguish between a paper mort-
gage note and a registered mortgage
note.

* | can explain the term ‘transfer of owner-
ship of collateral’ and name the
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advantages compared to direct and indi-
rect mortgages.

| can distinguish between the terms ‘mort-
gage lending basis’, ‘loan to value ratio’
and ‘mortgage lending value’.

| can name and apply the loan to value
ratios for different properties (including
the distinction between first and second
mortgages).

| can explain the terms depreciated re-
placement cost, capitalised income value,
market value, taxable value and building
insurance value.

| know how to calculate the capitalised in-
come value using the annual net rental in-
come and the capitalisation rate.

| can draw up a financing plan and calcu-
late affordability based on a customer
case. If necessary, | take

different starting points into account
(mortgage

redemption, pension fund pledge, invest-
ment property, construction loan, property
under building law, own contribution, ali-
mony, excessive purchase price).

| can work out and compare the financing
options of
advance withdrawal/pledge.

| can explain the term ‘home ownership
promotion’ and the key aspects of home
ownership promotion

(purpose, conditions, tax implications).

| can draw up a financing plan and afford-
ability calculation for a mortgage in-
crease, taking into account value-adding
and value-preserving investments.

| can explain the difference between
value-preserving and value-enhancing in-
vestments and give typical

examples of each.
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| can explain the effects of a mortgage in-
crease from the perspective of both the
customer and the bank.

| am familiar with the mortgage transfer
process and the respective responsibili-
ties of the customer, the new and previ-
ous financial institutions, and the notary's
office.

| can make and justify a credit decision.

| can explain ‘ETP transactions’.

| can explain how mortgage models work
(fixed-rate mortgage, SARON mortgage,
variable-rate mortgage) and outline their
respective advantages and disad-
vantages.

| can explain my bank's sustainable mort-
gage.

d3.bank.iik8

You use economic and market
developments to identify the
impact on advice for bank cus-
tomers.

| know my bank's current interest rate
forecast.

| explain the relationship between funda-
mental

economic indicators and my bank's cur-
rent interest rate forecast.

| can explain the development of property
prices in my own words.

| can identify regional differences in prop-
erty prices by means of a comparison and
explain the reasons for the differences.

d3.bank.iik9

You combine your consulting
expertise with specialist
knowledge of the banking in-
dustry, taking sustainability is-
sues into account.

| am familiar with the bank's advisory doc-
uments for mortgage financing.

| can explain the customer benefits, ad-
vantages and disadvantages of the
bank's mortgage financing

products.

| can correctly identify sustainability pref-
erences based on a customer's situation.
| can formulate a suitable product offering

for mortgage financing based on a cus-
tomer's situation.
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2. Advanced Modules

2.1. The stock exchange and calculations (851-BOER)

No. Performance target

Description

d3.bank.iik1 | You name the most important
regulatory principles for advis-
ing bank

customers.

| can name the objective and key content of
FinlA and FinMIA.

d3.bank.iik4 | You compare the products,
services and requirements for
bank customers in the area of
investment.

* | can name the most important stock ex-
changes and
indices.

| can explain the difference between a
price index and a performance index.

+ | can explain the difference between an
unweighted and a weighted index.

¢ | can show which stocks are included in
the SMI.

* | can name the tasks of SIX in relation to
stock
exchange transactions.

* | can explain the process of a stock ex-
change order.

+ | can determine the opening price of a
share.

+ | can explain the matching or price for-
mation of a share during ongoing trading.

* | can explain the different types of orders.

* | can describe the fees incurred for a
stock exchange order.

* | can calculate the accrued interest for a
bond purchase or sale.

* | can calculate and interpret the share
yield.

* | can calculate the dividend yield, the P/E
ratio and the market capitalisation and in-
terpret the results.

* | can explain what the yield to maturity of

a bond
indicates and can calculate it.
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d3.bank.iik8

You use economic and market
developments to identify the
impact on advice for bank cus-
tomers.

| can assess the current economic situa-
tion in

Switzerland, Europe, the USA and
Asia/Pacific.

| can explain economic developments
and their impact on the returns on debt
and equity securities.

| recognise connections between various
influencing factors and can explain them.

2.2. Complex needs — investment clients (852-ANKU)

ings and requirements for
banking customers with com-
plex needs in the areas of
basic services, investing, fi-
nancing and retirement plan-
ning.

No. Performance target Description

d4.bank.iik1 | You name the most important | can demonstrate the impact of FinSA,
regulatory principles for advis- | FATCA and AIA on advising wealthy foreign
ing bank customers with com- | clients.
plex needs.

d4.bank.iik2 | You explain the bank's offer- * | can explain call and put options.

| can describe the rights, obligations, risks
and expectations associated with the four
strategies (long call, short call, long put
and short put).

| can visualise the four strategies (long
call, short call, long put and short put) in a
pay-off diagram that

includes at least the exercise price, option
price,

break-even point, profit zone and loss
zone.

| can explain the following terms: underly-
ing asset,

option price (premium), strike price, sub-

scription ratio, option right, exercise right,
exercise type/style, leverage effect (gear-
ing or omega) and short selling.

| can explain which components are re-
sponsible for the option price and calcu-
late it.

I can name three types of options and
distinguish
between them based on various criteria
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(trading venue, security, trading unit and
special features).

| can explain the definition of a structured
product.

» | can describe the characteristics of a
structured
product.

» | can name the five categories of the
Swiss Derivative Map.

* | can give at least two product examples
for each
category.

* | can explain the market expectations for
each category of the Swiss Derivative
Map.

* | can explain how a participation product,
ayield
enhancement product and a capital pro-
tection product work.

» | can explain how wealth management
works and the parties involved.

* | can explain the two types of wealth
management.

» | can explain the structure of a tax return.

* | can name tax optimisation measures in
connection with real estate and retire-
ment.

« | can explain the objectives and proce-
dures of financial planning.

d4.bank.iik5

You use economic and market
developments to identify the
impact on products in the area
of investment and pensions for
bank customers with complex
needs.

| can justify the development and forecast of
the price development of a derivative finan-
cial instrument based on sources.
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2.3. Complex needs — corporate clients (853-FIRM)

No. Performance target Description
d4.bank.iik1 | You name the most important | can explain the process of opening an ac-
regulatory principles for advis- | count for a legal entity, taking into account
ing bank customers with com- | different legal forms.
plex needs.
d4.bank.iik2 | You explain the bank's of- * | can describe the services and products
ferings and requirements for for corporate clients.
bank customers with complex | « | can explain the difference between
needs in the areas of basic products and services for corporate cli-
services, investing, financing ents compared to private
and retirement planning. customers.
| can describe the types of capital pro-
curement used by corporate clients (eg-
uity and debt capital).
| can carry out a credit review for an un-
secured
corporate loan and make and justify a
credit decision.
* | can explain the security clauses in the
loan
agreement.
d4.bank.iik4 | You analyse business transac- | * | can determine the maximum credit
tions in line with the specifica- amount for an unsecured corporate loan
tions of client advisors for busi- using the three golden rules.
ness and corporate customers | . | can calculate and interpret balance
in a goal-oriented manner. sheet indicators (quick ratio Il, asset cov-
erage ratio I, equity and debt ratios) as
well as performance-related indicators
(cash flow, return on equity).
d4.bank.iik5 | Based on economic and mar- | can identify forecasts regarding the de-
ket developments, you can velopment of demand for financing re-
identify the effects on products quests based on changes in interest
in the area of investment and rates.
pensions for bank customers « | can explain the effects of developments
with complex needs. in various indicators (e.g. unemployment
rate, currency developments, etc.) on cor-
porate banking business.
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2.4. Complex needs — investment banking (854-INVE)

No. Performance target Description
d4.bank.ik2 | You explain the bank's offer- | can explain the three types of foreign ex-
ings and requirements for change
banking customers with com- transactions: spot, forward and swap.
plex needs in the areas of | can describe the tasks of an investment
basic services, investing, fi- bank.
nancing and retirement plan- | can describe the process of a bond is-
ning.
sue.
| can explain the three forms of place-
ment: private placement (direct issue),
placement on commission and bought
deal.
| can explain the process of an IPO.
| can explain the significance of subscrip-
tion rights.
| can calculate the theoretical value of a
subscription right.
d4.bank.ik5 | You use economic and market | can explain past currency developments
developments to identify the based on sources.
impact on products in the area | can formulate forecasts for currency de-
of investment and pensions for velopments using sources and tools pro-
bank customers with complex vided by my bank.
needs.

2.5. Economics & Trends (855-ECOS)

No.

Performance target

Description

b1.bank.iik1

You explain the legal principles
relevant to the industry.

* | can explain the regulatory basis for bank

bankruptcy.

| know what Esisuisse is and can explain
which claims are secured and/or privi-
leged in the event of bank bankruptcy
(depositor protection).

| can allocate assets to the schedule of
claims using a simple calculation.

b3.bank.lik4

You explain the latest innova-
tions and trends in banking.

| can explain how Al, blockchain, big data,
algorithms, open banking, VR, AR and
loT work.
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* | can explain the impact of Al, blockchain,
big data, algorithms, open banking, VR,
AR and loT on my everyday work.

| can explain the possible applications of
Al, blockchain, big data, algorithms, open
banking, VR, AR and loT within the bank
and outside the banking industry.

» | can explain the opportunities and risks
of Al, blockchain, big data, algorithms,
open banking, VR, AR and loT.

b3.bank.uik8

You recognise and explain
economic relationships and de-
scribe their influence on bank-

ing.

* | can describe the economic cycle with its
four phases: expansion, boom, recession
and depression.

» | can show how the influencing factors
GDP, LIK and unemployment change dur-
ing the economic phases.

| can explain the effects of interest rate
developments on products in the lending
and deposit services business.

b3.bank.iik9

You justify the impact of cur-
rent developments (financial
markets, economy, politics) on
their activities and tasks in
banking.

» | can explain what cryptocurrencies are.

* | can list the most important cryptocurren-
cies.

* | can describe the differences between
cryptocurrencies and the Swiss franc.

» | can explain how a Bitcoin transaction
works. | can point out the opportunities
and risks of cryptocurrencies.

* | know my bank's stance on cryptocurren-
cies and can name any relevant products
and services.

e2.bank.iik3

You explain the value chain
and the various organisational
areas of banks.

| can describe the role of the bank in the ex-
tended
economic cycle.
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2.6. Monetary policy (856-GELD)

No. Performance target Description
b3.bank.iik6 | You describe the relevant mon- | « | can name the three main tasks and the
etary policy instruments in the main objective of the SNB.
domestic economy. « | can explain the SNB's monetary policy
framework.
| can explain repo transactions and SNB
bills.

+ | can explain standing facilities.
b3.bank.iik7 | You name the relevant * | can explain the objectives and purpose
monetary policy instruments of the ECB and the FED.

abroad. + | can name the monetary policy instru-
ments used by the ECB and the FED.

b3.bank.iik8 | You recognise and explain | can explain the terms inflation and defla-

economic relationships and de- tion.

scribe their influence on « | can justify the effects of events on GDP,

banking. inflation, unemployment rate and share
price indicators and identify measures
from this from the perspective of a central
bank.
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